NMonutuka KOH(*)VIAGHLIVIaHbHOCTVI nepcoHarbHbIX AdHHbIX

HacTosiwas lNMonutuka KoHpmaeHUuMansHOCTN NepcoHarbHbIX AaHHbIX (aanee — Monutuka
KOHMAEHUManbLHOCTN) aBnaeTcsa nybnnyHbiM [JoroBopoMm, 3aKmouYeHHbIM MeXay
Bnagenbuem NHTepHeT-marasnHa ToBapuLLECTBOM C OrpaHUYEHHON OTBETCTBEHHOCTbLIO
«ATtnaHtuk Antn» (MNpogasel) u MNokynaTtenem B cooTBeTCTBUM CO CT.387 [paxkgaHCKoro
kogekca Pecnybnukn KazaxcTtaH, ocHoBaHa Ha 3akoHe Pecnybnuku Kazaxctan «O
NepCcoHanbHbIX AAHHbBIX U UX 3alLUTE», OENCTBYET B OTHOLLEHMM MHOPMaLK,
coepallen nepcoHanbHble AaHHble MNMokynaTtenen, kotopyto MHTepHeT-marasuH
https://matricaonline.kz (nanee — NHTepHeT-MarasnH) MOXeT nosy4nTb O [okynatensx Bo
BPEMS NOSIb30BAHNSA UMW CanTOM MIHTEpHET-MmarasuHa.

1. OnpegeneHne TEPMUHOB

1.1. MNepcoHanbHble AaHHbIE - CBEAEHUS, OTHOCSALWMECS K onpeaesieHHOMY 1Unm
onpegensiemMomMy Ha X OCHOBaHUM CyObEeKTY NepCcoHasnbHbIX AaHHbIX, 3aMKCUPOBAHHbIE
Ha 3NIEeKTPOHHOM, ByMaXKHOM 1 (MNIN) MHOM MaTepManbHOM HOCUTESE.

1.2. HennyHble gaHHbIE - CBEAEHUS, KOTOPbLIE aBTOMAaTUYECKM NepeaatoTcs B npouecce
npocmoTpa Nokynatenem peknamHbiX 610KOB 1 NPy MNOCELLEHNN CTPaHUL, Ha KOTOPbIX
YCTaHOBIIEH CTATUCTMYECKUI CKPUMNT CUCTEMbBI: aapec 3anpalinBaemMon CTpaHuLbl,
nHdpopmaumto cookie, IP-agpec, nHdopmauunto o 6paysepe, pedepep (agpec npeabiayLien
CTpaHuubl), BpEMSA gocTyna.

1.3. C6op nepcoHarnbHbIX AaHHbIX - AENCTBUS, HAanNpaBfieHHbIE Ha NoslyYyeHne
NnepcoHarbHbIX AaHHbIX.

1.4. O6paboTka nepcoHarnbHbIX AaHHbIX - AENCTBUS, HanpaBieHHble HA HaKoMneHue,
XpaHeHne, N3MeHeHne, OoMNOoSTHEHME, UCMNOSb30BaHMe, pacnpocTpaHeHne, obeanmynsaHune,
BNOKMpPOBaHME U YHUUTOXEHNE NEePCOHanNbHbIX JAHHbIX.

1.5. 3awmTa nepcoHanbHbIX AaHHbIX - KOMMAEKC MEpP, B TOM YMCNe NPaBoOBbIX,
OpPraHM3auUMOHHbIX N TEXHUYECKMX, OCYLLIECTBIISIEMbIX B LIENSAX, YCTAHOBIEHHbLIX 3aKOHOM
PK «O nepcoHanbHbIX AaHHbIX U UX 3aLLUUTEY.

1.6. IHTepHeT-marasuH - IHTepHeT-canT, pacnosioXXeHHbI Ha cepBepe B . AnmMmaTbl U
nmerownin agpec B cetn MHTepHeT https://maticaonline.kz, Ha koTopom nNpeacTaBneHbl To-
Bapbl, Nnpeanaraemble [Nokynatensam gnga opopmrneHnsi 3akasoB, a Takke yCroBust onnarbl
n goctaBku 3TUX 3akasoB [MokynaTtenam.

1.7. CepBucbl HTepHeT-canTa — BCe yCnyru, AOCTYMHbIE ANA UCNONb30BaHUA Ha canTe
https://matricaonline.kz n nogoomeHax.

1.8. NokynaTtenb — nonb3oBaTesib VIHTepHeT-marasuHa.

1.9. Npopasey, — ToBapuLLLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO « ATNIAHTUK AUTUY,
asnawweeca srnagenouem NHTepHeT-marasuHa, bBUH 230840026603

1.10. Cookies — aT0 HebonbluMe TEKCTOBbIE (hbalrbl, B KOTOpble Bpay3ep 3anucbiBaeT
AaHHble ¢ nocelleHHbIx MNMokynatenamu canto. Cookies NCNOMHAT Uenbin pag yHKUURA,
Hanpumep, No3BonsatoT [Nokynatento 3aEeKTUBHO NepemeLlaTbCa Mexay CTpaHuuamu,
3anoMuHas ero NpeanoYvTeHns:, U, Takum obpasom, yry4llaeT onbIT B3anMOAENCTBUSA C
NHTepHeT-canitoMm. OHM Takke MOryT cnocobCcTBOBaTL TOMY, YTO pekrnama, KOTOpyt BUOUT
[MokynaTtenb OHNanH, COOTBETCTBYET ero uHTepecam. Ecnu He ncnonb3oBaTb cookies, TO
He BO3MOXHO OyaeT BoobLe KynuTb ToBap B MIHTepHeT-marasuHe, Tak kak Bcsi paboTa
KOP3MHbI MOCTPOEHA Ha COXPaHEHUN JaHHbIX C aTUX dhannos. K npumepy, ecnu NokynaTernb
BblGepeT ToBap B /IHTepHEeT-MarasnHe, NOMOXNUT €ro B KOP3MHY 1M NepengeT Ha HOBYHO
CTpaHuLy, TO 3TOT TOBAp NPOCTO HE COXPAHUTCS B KOP3UHE.
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1.11. IP-agpec — yHUKanbHbI CeTeBOW agpec y3rna B KOMMbOTEPHOW CEeTU, NOCTPOEHHOM
no npotokony IP, no3sondatowmin onpeaennte MectoHaxoxaeHue MNokynarens. MHTepHeT-
MarasuH He OTCriexusaeT MecTornonoxeHve, nogpobHee Yyem ropog n obnacTb.

2. NpeameT NONUTUMKN KOHPUOEHLMANBHOCTH

2.1. Hactosiwas lNonntrnka koHUaeHUManLHOCTK yCTaHaBnMBaeT obs3aTenbcTea
lMpogasua No HepasrnaweHuo 1 obecneveHnto pexxmmMma 3alnTbl KOHPUAEHUNANTBHOCTM
nepcoHarnbHbIX AaHHbIX, KOTopble MNMokynaTtenb NnpegocTaBnseT no 3anpocy lNpogasua npu
pernctpaumm Ha cante HTepHeT-marasmHa u/vnm npm opopmrieHnn 3akasa ans
npnobpeTeHns ToBapa.

2.2. lNepcoHanbHble AaHHble, pa3peLLEHHbIE K 00paboTke B paMkax HacTosien MNonmtmku
KOHUAEeHUManbHOCTN, NpegocTasnaoTca lNokynatenem NyTém 3anofnHeHus
pernctpaumoHHon popmbl Ha cante MIHTepHeT-MarasmHa 1 Bko4varoT B cebsa cnenyoLlyo
MHdOpMaLNIO:

2.2.1. dbamunuio, Ms, 0T4ECTBO (OTYECTBO — MO XenaHuto) MNokynatens;

2.2.2. xOHTaKTHbIN TenedoH lNokynaTens;

2.2.3. agpec anekTpoHHOW noyThl (e-mail);

2.2.4. agpec poctaBku ToBapa.

2.3. ITrobasa nHasa nepcoHanbHas MHoOpPMaLnsa HEOroBOPEHHAs! BbiLe (MCTOPUS NMOKYMOK,
ncnonb3yemble 6Gpaysepbl 1 ONEpPaUMOHHbIE CUCTEMbI U T.4.) TaKKe NOANEXNUT HaOEeXHOMY
XPaHEHMIO N HepacNpPOCTPaHEHUIO, 3a UCKIKOYEHMEM CrlydaeB, NPeayCMOTPEHHbIX B M.4.3.2.
n n.4.4. Hactodawen NonnTukn KoHMaeHUNanLHOCTH.

3. Llenn cbopa n o6paboTkm nepcoHanbHbIX AaHHbIX [TokynaTtenen

3.1. MNpopaeey, cobupaeT, obpabaTbiBaeT U XPaHUT TOSLKO T€ NepCOHanbHbIE AaHHbIE,
KOTOpble Heobxoanmbl Ans npegocTtasneHnss CepBrcoB n/unu npnobpeteHus
MokynaTenem ToBapa u3 katanora VIHTepHeT-marasmHa.

3.2. lNepcoHanbHble AaHHble [Nokynatensa lNpoaasew ncrnonb3yeT B Lensx:

3.2.1. ngeHtndukaumm Nokynatensa ansa opopmMreHns 3akasa u/unu s3aknoveHus Jorosopa
Kynnu-npogaxu ToBapa;

3.2.2. 06paboTkn 1 nonyyeHus ot MNokynaTtensa nnatexen;

3.2.3. goctasku [Nokynartento ToBapa;

3.2.4. npepocTtasneHus NokynaTtento 3pPEeKTUBHON KNMEHTCKOM NOOAEPXKKN;

3.2.5. npepocTtasrneHus NokynaTento nepcoHannanposaHHbix CepBUCOB;

3.2.6. cBa3u c [Nokynatenem, B TOM Yucrie HanpasneHne yBeaoMIeHni, 3anpocos U
NHopMaLmK, KacarLmnxcs ncnonb3oBaHms CepBUCOB, OKaszaHUs YCnyr, a Takke
06paboTkm 3anpocoB n 3aaBOK OT [lokynaTtens;

3.2.7. ynyyweHus kayectBa CepBucos, ygobCcTBa UX MCMNOMb30BaHUs, pa3paboTka HOBbIX
Cepsucos u ycnyr;

3.2.8. nHopmupoBaHus Nokynatenst 0 NPOBOANMbIX MEPOMNPUATUAX U aKLUSX;

3.2.9. npoBeAeHnNs CTaTUCTUYECKUX U UHBIX UCCNEeAOBaHUN HA OCHOBE HESTMYHbIX AaHHbIX, a
TaKke onTMMU3aLnn pekriaMHbIX COOBLLEHNN.

3.3. lNpoaasey He HeceT OTBETCTBEHHOCTU 3a CBeAeHUs, NpefocTaBrieHHble [okynaTenem
Ha UHTepHeT-canTe B 06LLeLOCTYNHON hopMe.

3.4. MNpopaeel, He HeCEeT OTBETCTBEHHOCTU 3a YObITKM, kOTOpble [oKkynaTens MOXeT
MOHECTU B pedyribTaTe TOro, 4YTO ero NornH 1 Naposib CTanu U3BECTHbI TPETbEMY NULLY.



4. lNpaBa 1 0653aHHOCTN CTOPOH

4.1. MNokynatenb o65a3aH:

4.1.1. npeaocTaBnsaTb UHPOPMaLMIO O NEPCOHANbHbIX AAHHbIX, HEOBXO0AUMYIO AN
nonb3oBaHust UHTepHET-MarasmHowm;

4.1.2. N3MEHATb, AONOSHATL NPEeAOCTaBNEHHYIO MHOPMAaLNIO B Crydae obHapyXeHus
HEKOPPEKTHbIX AAaHHbIX NPW Nonb30BaHUN MHTepHeT-marasmHoMm.

4.2. MNokynatenb MMeeT npaeo:

4.2.1. Ha gocTyn N pegakTupoBaHne MHopMaunn o NepcoHarnbHbIX AaHHbIX B Ntoboe
Bpems Yepes Beb-nHTepdenic, npegocTaBnsaemMbIin B paMkax CepBUCOB.

4.3. lNpopaseL, 065a3aH:

4.3.1. ncnonb3oBaTb MNOSyYEHHYK NHGOPMALMIO UCKITIYNTENBHO N4 Lernen, YKa3aHHbIX B
pasgene 3 HacToswen NonnTukn kKoHngeHUManbHOCTY;

4.3.2. obecneunTb XpaHeHe KOHUAEHLNaNsHON MHoOpMaLMn B TaHe, He pasrnawatb
6e3 npeaBapuTENbHOro NMCbMEHHOro paspelleHns MNokynatensa nepegaHHbIX
NepcoHanbHbIX AaHHbIX, 32 UCKMIOYEHNEM Nepeaayn AaHHbIX B LIENSX BbINOMHEHUS 3aKasa
Mokynatens (kypbepckum cnyxbam, opraHM3aumsam nodYToBon CBA3N, 6aHkam 1 T.M.), a
TaKkKe ynosIHOMOYEHHbIM rOCyaapCTBEHHbIM opraHam Pecnybnukn KaszaxcTtaH B nopsake,
YyCTaHOBJIEHHbIM 3aKoHoAdaTenbcTBOM PK;

4.3.3. npyHUMaTb Mepbl NPeaOCTOPOXHOCTM ANA 3almnTbl KOHOUOEHUNANTBHOCTH
nepcoHanbHbIX JaHHbIX [MokynaTensa cornacHo Nnopsiaky, 06bl4HO NCNOMNb3yeMOoro ang
3aWMThbl TAKOro poga MHdopMauuu.

4.4. lNMpoaaseL, UMeET NpaBo NpeaocTaBnATb A4OCTYN Ans cbopa n aHanmaa Henn4YHbIX
AaHHbIX [oKynaTenen TpeTbuM nuuam gns uenem ctTatucTkn 1 onTMMmn3aumm peknamHbIX
Co06LLEHNN. Mcnonb30BaHNE HENMYHbIX AAHHbBIX TPETBUMU NULLAMU PETYNNPYETCSA UX
COBCTBEHHbIMM MONMUTUKAMUN KOHPUAEHUMANBHOCTUN, U IHTEPHET-Mara3uH He HeceT
OTBETCTBEHHOCTU 3a UX UCMNOSNb30BaHME.

5. MNMpouwne ycnosus

5.1. MNonb3oBaHwue Nokynatenem NHTepHeT-MarasaMHoM o3HavaeT ero 6e3oroBopoyvHoe
cornacwue ¢ HacTosLlen [NonnTnkon KoHpaEHUManeHOCTU U YCNoBUsIMU 0BpaboTkn
lMpogaBuoM nepcoHanbHbIX AaHHbIX [okynaTens.

5.2. B cnyyae Hecornacus ¢ ycnosuamu Nonntnkm koHduaeHuunanbHocTu [NokynaTtens
AOMMKEH NpekpaTuTb nonb3oBaHne Cantom, MIHTepHeT-marasvHoM.

5.3. HacTtoswas lNonutuka KoHpuaeHUNansHOCTU NPUMEHSIETCA TONbKO K canty NHTepHeT-
MarasuHa https://matricaonline.kz n noggomeHam. IHTepHeT-marasuH He HeceT
OTBETCTBEHHOCTb 3a CanTbl TPETbUX NAL, Ha KoTopble [okynaTernb MOXeT nepenTy no
CCbIfnKaM, JOCTYMNHbIM Ha cante NHTepHeT-MarasuHa.

5.4. lNpopaseu, B cuny crneumdukn cnocoba nonyyeHUs MHpopmauum, He nposepseT
AOCTOBEPHOCTb NpefocTaBreHHbIX [okynaTenemM nepcoHarbHbIX AaHHbIX U HE
OCYLLIEeCTBASIET KOHTPOMb UX akTyansHocTu. OgHako, Npogasel ncxoguT U3 Toro, 4To
lMokynatensb NpegocTaBnseT AOCTOBEPHbIe NepcoHarnbHble AaHHbIe U NOAOEPXMBAET 3TN
AaHHble B aKTyanbHOM COCTOAHUN. BCO OTBETCTBEHHOCTb, a@ Takke BO3MOXHble
nocrneacTeus 3a npefocTaBneHne HeOCTOBEPHbLIX UITM HE akTyarbHbIX NepCOHarbHbIX
AaHHbIX HecéT [okynaTtens.

5.5. OTkntoveHue Cookies MOXeT nosnevyb HEBO3MOXHOCTb JOCTYNa K YacTaAM canTa
NHTepHeT-MmarasuHa, Tpebyowmnm asTopmsauuu.

5.6. IHTepHeT-marasuH ocyulectensieT cbop ctatuctukm ob IP-agpecax cBomx
Mokynatenen. [laHHas nHopmaumsa UCnonb3yeTcs C Leribio BbIIBIEHUSA N peLLeHUs
TeXHUYecknx npobnem, Ans KOHTPONSA 3aKOHHOCTU MPOBOAUMbIX (PUHAHCOBLIX MIATEXEN.
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5.7. K HacToswewn MNonutuke KoHpmaeHUManbHOCT! 1 OTHOLWEeHUSAM Mexay [lokynatenem u
lMpogaBuoOM NpuMeHsieTCa AeNCTByOLLee 3akoHoAaTenbCTBO Pecnybnukn KazaxcraH.
5.8. lNpopgaeel, octaBnsAeT 3a cobor NnpaBo Ha OAHOCTOPOHHEE N3MEHEHNE HACTOSALLEN
MonuTnKn KoHUAEHUMaNbHOCTN AN AanbHENLWEero COBepLIEeHCTBOBAHUS CUCTEMbI
6Ge3onacHOCT B COOTBETCTBUM C OENCTBYHOLUM 3akoHogaTenbcteom PK.

5.9. Bce npennoxeHnsa nnu Bonpockl No NoBoAgy HactodAwen Monntukm
KOH(bmaeHumanbHOCTH crieayeT coobLiaTb No agpecy support@matricaonline.kz

5.10. lNpopgaseL, He HeceT OTBETCTBEHHOCTU 3a AEUCTBUSA TPETbUX L, NOMYyYMBLUNX B
pesynbTaTe ucnonb3oBaHust MHTepHeTa 4ocTyn K nHgopMauum o MNokynaTtene, 3a
nocneacTBUs UCMONb30BaHUA MHGOPMaUUK, KOTopasa AOCTyNHa Nobdomy nonb3oBaTento
ceTn NHTepHerT.
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